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News release


22 November 2011 
Value-added services generating $60 billion at the end of 2010
Latest analysis results highlights increased uptake of value-added services
According to leading broadband analyst firm, Point Topic, value-added services, such as security, Voice Over IP (VoIP) and IPTV, added almost 37% to the basic broadband subscription during 2010. This means that Broadband Value-Added Services (BVAS) generated an extra $10.20 on top of the $28 monthly broadband subscription charge.
In aggregate terms, total broadband access revenues increased from a run rate of $129 billion at the end of 2009 to $157 billion at the end of 2010. This increase in total broadband access revenues of 14% is based on using a monthly broadband cost of $28 for a broadband subscription at the end of 2010.
John Bosnell, Senior Analyst at Point Topic, explains: “These results suggest a levelling in value-added services and demonstrate that broadband add-ons are not growing as fast as they were, despite continued growing revenues.”

During the same period, total value-added service revenues increased from a rate of $48.8 billion at the end of 2009 to $57.5 billion at the end of 2010.

“The trend we’ve observed since 2003 reflects the fact that more people are doing more things via their broadband connection. We estimate that at the end of 2010 each broadband line supported an average of 1.95 value-added services. That’s almost 4 times the average in 2003,” says Bosnell.
In terms of revenue earned, Point Topic estimates that VoIP is the most valuable service. 

VoIP revenues (not including Skype) ran at a rate of just over $17 billion at the end of 2010, with 120 million VoIP subscribers. These revenues come from subscribers using ‘full service’ VoIP, with the IP service offering a substitution for PSTN.
“In contrast, Skype generated revenues 20 times smaller, with $859 million earned during 2010, although this is for a service that offers different features to the ‘full service’ VoIP, and which most users enjoy for free.”
This upward trend highlights the increasing penetration of value-added services, and also the fact that competition is reducing margins in the basic broadband business, so that BVAS revenues become proportionately more important. 

“It remains to be seen how much, if at all, the figure for 2011 will go up after the slight slowdown in 2010. The pressures on household budgets have already seen some services decline in some markets but we expect such reductions to be limited and short term,” concludes Bosnell.
Figure 1: Summary of world consumer broadband value-added services market, 2009-2010
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Ends

About Point Topic
Point Topic is the primary websource for DSL, FTTx, cable and other broadband supplier and user statistics, databases, information and reports. Its data is in use worldwide amongst governments, commercial organisations and as general reference.  A range of online services provides the most up-to-date, accurate and cost effective worldwide and UK specific broadband data sets available. See www.point-topic.com for more details.

For media information please contact Dana Corson at dana.corson@proactive-pr.com or on +44 1636 812152.

